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Monitor MS Teams Users
Including Their Built-in Devices

Go beyond API’s with vCare’s MS Teams desktop client. Quickly support
users whenever they experience issues with calls and devices.

With vCare, you can detect the call path and see if there’s a network issue
at the user’s home, in the cloud, or at the service provider gateway.
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When a network issue is detected, see the entire path the call
is taking and know if the issue is at the home network, in the
cloud, or the providers’ gateway.



In vCare’s
DASHBOARD

Access the testing console and test the network path directly
from the user computer to any destination. Gain powerful
insight and details without having to remote into the users'
computer or needing additional tools. When something goes

Console
Origination IP: 10.1.0.23

Destination IP: | 8.8.8.8 [
DSCP Value: | [ 4=

@ Ping QO Traceroute
O QoS Test O UDP Firewall Trace

Collector@@l:ping 8.8.8.8
PING 8.8.8.8 (8.8.8.8): 56 data bytes

64 bytes from 8.8.8.8: icmp_seq=0 tt1=54 time=14.:432

wrong with your MS Teams user, know the cause quickly.

vCare is the only App that IT professionals trust
to monitor their MS Teams Users to deliver
actionable insights such as:

MS Teams APl integration with V1 desktop client*

Enhanced plugin features:

* Call status
® Live WiFi status
® Scheduled meetings

e Connected device list
(Mic/Camera, speaker)

® 30-day utilization list

 Alert notifications

® Customizable network alerts

® 30-day incident history

* Desktop health (CPU, mem, disk)

* Network path detection
(See the path a call is taking/network) performance.

* Remote relaunch meeting app

® Remote heal malfunctioning device
(mic, speaker, camera)

® Remote testing console
(Ping, QoS Test, Traceroute, UDP Firewall Trace)

* Remote reboot desktop

* Jabra-Panacast people count
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8.8.8.8 ping statistics ---
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cket loss
p min/avg/max/stddev =
5/26.675/3.983 ms
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Console Run
Orig 1P: 1010 23

: dcmp_seq=1 tt1=54 time=14.626
1 icmp_seq=2 tt1=54 time=14.848
: dcmp_seq=3 tt1=54 time=15.689
: dcmp_seq=4 tt1=54 time=15.875
: icmp_seq=S tt1=54 time=14.603
T icmp_seq=6 tt1=54 time=14.393
T icmp_seq=7 tt1=54 time=19.144 QT Nows
icmp_seq=8 tt1=54 time=15.833

kets transmitted. 9 packets received.

Destination IP: | 8888

DSCP Value: |

@Ping O Tracorouto
OQoS Test OUOP Frrewall Trace

Ot oMl e 8888
ot

Timezone: America/Los_Angeles
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